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BRIDGING ACADEMIA anp INDUSTRY:

PeRPARING FOR THE NEXT GENERATION OF MEETING PROFESSIONALS

By Greg DeShields, Founder, Executive Director Greg DeShields Consulting and Shawn Andre Murray, MA; M5T, MSLPHR,
Associate Professor Tourism & Hospitality Management Montgomery County Community College
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National Coalition of
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| Greg DeShields Consulting LLC
(GDC) is excited to collaborate with
the National Coealition of Black
Meeting Professionals (NCBMP)
for their 42nd Annual Conference
in Portland, Oregon. Themed
Empower: Innovate. Act, this vear's
conference highlighted the innova-
tive educational initiative, “Bridg-
ing Academia and Industry,” GDC
is a boutique consulting firm spe-
‘Cializing in hospitality industry
strategy. workforce ‘development,
Fdiversity and inclusion, and the
integration of academic and indus-
try practices.

Led by Jason E. Dunn 5r., Chief
cExecutive Officer the WNational
Coatition of Black Meeting Profes-
sionals (NCBMP] is a US.-based
professional association: de ated
il advancing the Lnlere&%nd
:‘n]]]m tunities of Black p‘ruie‘,iiun
_.zll, in the |11eel:ngs,_ﬁ\penl:~; and
[hospitglity iadustric
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It is 111‘!;)0.‘(‘13!1!; tor JMmﬁ'IBdge the"

qlgnmum mnmhumms of Carmen i
Gaines, Community; ﬂ Citizenship bt
Manager at Turner Construction
Company, and her leadership of the
George Turpner Scholars Program,
awhich is @ vital part of the NCBMP |
Student’ Education & Development/ |
Program, also extending the invita-
tion for GDC to join the leam,
Through this program, Carmen :
plays a crucial role in identifying anc
nurturing emerging talent, particu- g
larly among students and early-
carger professionals committed o &
leadership in the hospitality industry. §
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TI]L‘.' )«@' Carmen’s oulstanding
] wa.ﬂ xmmqnm,d at the
s ﬂnﬂ:Ammal Conference,
e Wak awarced the presti-
T mn’&Award This honor
Ja#-f@m&p]. o her unwavering
dedication 1o the. arowth and devel-
opment of future industry leaders

The” George Turner Schﬂlam
Program provides scholars with
invaluable opportunities. including
scholarship assistance,  industry
EXposure, mentoring, and access to
important conferences and network-
ing events. This initiative not onlby
helps scholars enter the field but also
equips them with the tools they need
to advance into leadership roles
within the hospitality sector,

The *“Bridging Academia anc
Industry” curriculum, designed spec-
ifically for junior and senior_college
students, provides an innovative
learning experience for those aspir-
ing to build meaningful careers in the
meetings- and conventions indusiry.
This blend of practical and academic
education enables students o apply
theoretical knowledge to real-world
scenarios, enhancing  their critical
thinking skills, creativity, and carecr

readidess, I
curpiculum  was offered _-‘{g
thr |:'|:'h &q\ms LMS, an, imuitive

le'IIIIlf_" plat that supports effi-

BM&T se= January/!

in the meetings profession, The pro-
aram began in July, concluding in
Movember, providing students with a
s0lid academic and professional
foundation as they prepared to
attend the NCBMP National Confier-
ence in Portland, Oregon (Novembser
19-22).

In 2024, GDC launched a similar
student program at the National
Association of Black Hotel Own-
ers, Operators, and Develo-pers
(NABHOOD) Conference in Miami.
FL. Students participated in an
engaging Hotel Development Case
Study Competition, which chal-
lenged them to create and plan a
hotel concept.

The objective of the project was 1o
encourage students o engace in the
crealive process, exploring various
aspects  of  hotell|| management,
design, and guest! experience. This
cate study emphagized strategy, fea-
sibility, and a | relevant | industry
approach, and t'ush:i_wad teamwork
and organization, critical elements in
the hospitality industry.

Aligned with-NCEMPs-mission,
the Bridging Academia and Industry
program amplifies the history, influ-
%d leadership of Black profes-

in hospitality and events.

*Students gain not only practical skills

but dlsn a culturally informed under-

istanding of the industry's evioll -
erspective; fon.
ve and equi=

fion—an essent
shaping a nm
table future, &
Integrating
pitality educa
lenges stere

o e |
‘rucial asitchal- |

promotes inelu —
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sivity, and provides students with a

more complete ul]dmﬁﬁ}lﬂlﬂnﬂﬁhﬁi
industry. By EXPQMWH% @

diverse |1cr".p4.,>cu
fosters cultural €
instilling pﬂdea:ﬂias.‘nmm of belong-
ing in Black students: Learning about
Black figures who overcame signifi-
cant obstacles can inspire students to
pursue their careers with confidence
and resilience, empowering them 1o
became future leaders.

This curriculum creates a more
equitable foundation by acknowl-
edging the past and empowering
future generations of Black hospitali-
ty leaders. By fostering awareness,
we ensure that the legacy of Black
leadership continues to grow, mak-
ing a lasting impact on the hospitalicy
and meetings industries.

In collahoration with Shawn
Andre Murray, Associate Professor
Tourism & Hospitality Management
at Montgomery County Community
College, we facilitated delivery of
the Capstong Assignment for stu-
dents (o develop and present a
competitive proposal for producing
a high-profile conference within the
meeting and convenlion industey. A
critical role in evaluating the suc-
CEsS r::! a curriculum, serving as a

gthmqwc measure of TS
)gl ability to apply the Kibwl-
g ﬂanrl skills they have ac q:j‘jrqd.
{ dir studies. These
Iy completed at the

a couisé or \pro-
udents il demon-

_pragram

tence while

g a real- 1




e“ﬁ]&{-ﬁapswne case study pro-

I:_Il ;}l‘mmnq and
ned to prepare
s for a presti-

gious conference, two leams
explored key topics, including
pricing  analysis, | calculating

square footage, assessing prof-

TEAM A - Cassandre Bossicot,
Celine Trombi,
MNaadiyva Al-5alam

Each member of the follow-up
team was acknowledged for their
contributions and awarded a
%250 individual payment.

The event highlighted not only

the impressive skills of the stu- |

dents bul also the generous sup-
port from the National Coalition
of Black Meeting Professionals
and their corporate Sponsors.
Their financial = contribution
made these awards possible,
ensuring the students receive the
recognition they deserve.

Most importantly, the Caps-
tone case study provided a valu-
able-epporiunity-for students (o

highlight their professional-tal- §

gnts, and gain real-world e 'pe{'i-
encé. The acknowledgmdnt of
thel}" hard work at this %’n-
\gmu-, event serves as a r:-mi‘qﬁr_r

of 1h{_- bright fut
U]'.'.’

Karl A ‘Lerma = I-i‘nqpltahlﬁ;
Managemept stucle 'l Virginia
State University

"Aucndmg the N
ence in-Portiand, re?grr_ln wis @
transformative L‘\pEﬂEnCt}‘ that
expanded Both my profossional
network and my underst.mdjnq of /
[nc]'us}fe I'eadersmp ?n ﬁnsp:tamy
The sessmns and eonversations
_challenged me to think bigger
_ about my personal impact, along
with exploring ways the meeting
pfnnmng industry can elevate oth-

 ers through community engage-

ment as I continue buﬂdﬂ}g my

career in hospitality.”

Karl Lerma, and

head ﬁ}r‘f
ﬂ%O'I'EdIS ind

f E%ﬁmﬂ pEal
| e event&industryl =

itahility, conducling competitive
reviews, evaluating customer serv-
ice, and leveraging artificial intelli-
gence,

Representatives  from NCBMPE
the Education Committee, and the
hoard evaluated students” work for
creativity  and  professionalism.
Evervone gained important insights
from the competition, and after

Cassandr icot - Hosp-
itality Ma nent  student
Bethune-C University
#A% a George Rupier NCBMP
S&:‘hblur'shr'p re ¢ the conver-
sations, dcademic

menig
experience, ang
rogm reminde
in'ithis indust
has pushed al
me to dream bigger, show up
baoldly, and mnrmue creating
spaces for future students enter-
ing the me:'c!mgfp;a_nmng indus-

The collaby ation  between
GDC and NC MP;represents a
sh‘ateg:cmvestmm in the future
of ‘the meetings ’hﬂspﬁahly
industry. The Bridgir ﬁcademm

gy i every
Sy 1 belong
experignce
With inspired

thoughtful evaluation, ﬁum 1 W .
chosen as the winner, ﬁ'gnks 1o their

proposal  for Impact
Suslamablllly Fnc;usadt'

r{_'f_eaved a 52,51‘1[} aWard in i"ﬁn;qm
tion of their exceptional perform-
ance.
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[ J{J\?u'lr::‘m]g students -.mr]'r
e, cnmpetthg. and guls|
reness. we are hel ol
{5} 5hdpf: the next genemtmrl i:l-f
meeting professionals and ensur-
ing that the legacy of Black lead-
ership continues to grow. Thls
initiative plays. a crucial ml& in
preparing students for gumesg,
creating a more inclusive, equi-
table, and innovative future for
the hospitality and meetmqs
industries.

“THE EVOLUTION CONTINUES”
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